
We’ve turned off your 
Extra Data.

We’re confirming that we’ve shut off Extra Data 
for 24/7 Backup Internet on your Protect Pro 
subscription at your {DYNAMIC LOCATION} 
location.¹ Here’s what this means for you

 You can no longer use Extra Data, but you can 
still use your included 3GB per month of data for 
Backup Internet.

 Your Alarm Cellular Backup will enable your 
Alarm Pro to continue sending alarm signals (as 
long as you’re subscribed to Alarm Cellular 
Backup).

 If your Extra Data has been shut off due 
to unpaid charges, you are still responsible for 
paying the outstanding amount. Visit your 
account page to make a payment and have  
your benefits resumed automatically. 


Have questions? Tap the button below for more 
information.

Learn More

To view your billing history, .click here

¹Cellular data is provided by a third-party carrier, and availability, technology, 
and speeds will vary. May require backup power if the power goes out. Visit 

 for more details.	ring.com/alarm-pro

Ring and all related logos are trademarks 
of Ring LLC or its affiliates.

©2021 Ring LLC or its affiliates.

1523 26th Street, Santa Monica, CA 90404.

Unsubscribe  |  Privacy  |  Licenses |  Support  |  Terms of Service


