
You now have Extra Data.

We’re confirming you’ve opted into Extra Data for 
24/7 Backup Internet on your Protect Pro 
subscription.¹ Here’s what that means

 We’ll send you a notification as you get closer 
to your 3GB limit before charging you for 
Extra Data

 We’ll charge you $5 per GB for the data you 
use over your included 3GB

 Use the Ring App to control which Ring devices 
use Backup Internet. To do the same for other 
devices on your wifi network, use the eero App

 To keep an eye on your data usage or avoid 
extra charges, log in to the Ring App.  


Note: You can only do these things on the 
Ring App, which is mobile only and available for 
Android or iOS.

Open Ring App

To view your billing history, .click here
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