
Replacing your  
[PRODUCT].

Now that your new [PRODUCT] is on the way, we 
thought you might like step-by-step instructions for 
removing your existing [PRODUCT]. Tap the button 
below to get started.

Learn More

Instructions for mailing back 
your previous [PRODUCT].

In the next few days, you’ll receive two shipping 
emails. The second email will include your prepaid 
shipping label. Please print out and affix the label to 
a return package, so we can recycle your device 
properly.



Thanks, 
The Ring Team 
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